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The month of March is now upon us and Spring 
will soon be in the air! 

We continue with our efforts on increasing our 
team members and are recruiting for PSW's, 
RPN's, and RN's.  We continue to focus on quality 
improvement within the home to improve our 
services to our residents. We are continuously 
providing education and resources to our staff in 
order to deliver quality care. 

Crystal Chittenden, RN 
Administrator/Co-Director of Care
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Stayner Care Centre News

When I think of the month of March, I think of March Break; the kick off season to get outside, 
change it up, and take a break after a long 3 months of cold, wintery weather. 
While hitting the beaches of the Caribbean is wonderful, it’s not always possible.  It is still 
important to take that "March Break" to treat yourself and find the joy in everyday life. As the 
saying goes: “you can't pour from an empty cup".   Taking care of others is only possible when you 
take care of yourself first. Grab a book, go for a drive, or a hike. 

Melissa Hunt-RPN

DOC/Staff Educator/ RAI Coordinator  



                                                                             
                                                                              Pets 

Pets are more than welcome at Stayner Care Centre but we do ask you provide us with an updated 
vaccination record for your pet prior to visiting the Home. Please send your pet’s vaccination records to 
our Life Enrichment Coordinator, Betty Serino at bserino@jarlette.com 

Some key points: 
● We require an updated vaccination record of your pet yearly 
● All visiting pets  must be supervised at all times 
● It’s recommended that dogs stay on their leash at all times 
● Pets must be clean, well-groomed, and healthy  
● Pets should be friendly and well-behaved 

   If you have any questions or concerns, please do not hesitate to reach out to Betty. 
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March: In like a lion, out like a lamb. 

In March, we will be celebrating St. 
Patrick's Day with Corned Beef Brisket, 
Colcannon, glazed carrots and Irish 
soda bread. Sounds yummy!

Our Easter Menu is to be announced 
but I am sure it will be good!

Cathy Wood 
Nutrition Manager 
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Social News 
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March Birthdays

Dianne-March 1 
Beverly-March 12 
Mary R.-March 21 
Zandra-March 21  
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Remembering and Recognizing Friends

Hilda 

Thank you 
 We sincerely would like to thank the friends 

and family members of the late Mary Villa who 
have generously donated to our 

Residents Council Fund. We are truly grateful 
for these donations. 
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Recognizing Friends

Happy Maintenance Month, Leo! 

Thank you for 

all your 

hardwork and 

dedication!



Family Council News

Resident Council News
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Resident Bill of Rights Reviewed: #10 Pursue Interests - “Every resident has the right to pursue 
social, cultural, religious, spiritual and other interests, to develop their potential and to be given 
reasonable assistance by the licensee to pursue these interests and to develop their potential.” In other 
words, you have the right to do things that interest you and are important to you inside or outside the 
home.

Resident Bill of Rights Reviewed: #11 Safe and Clean Home- “Every resident has the right to live in a 
safe and clean environment.” In other words: you have the right to have a clean and safe place to live.

March Resident Council  Meeting will be held on March 20 @ 3:00pm. 

Interested in being more involved in the home?  Join the Family Council!
Contact the Home, if interested.
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Daylight Savings Time-March 10
Music with Jenny-March 12 
Bring and Brag-March 12 

St. Patrick’s Day Party with Rick Groves - March 14
St.Patrick’s Day Photoshoot-March 15

First Day of Spring-March 19
Ice Cream Social-March 24

Music with the Paraguinns-March 27 
Canvas Sponge Painting-March 27

Easter Tea-March 29

Check your monthly calendar for more! 
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Love and friendship was in the air during Valentine’s Day last month. We crowned our 
Valentine’s King and Queen and gave out valentines to all residents.  
Pictured above from left to right: King Bob, Queen Anna and Magda, Mary F. enjoying 
Valentine’s Day chocolates and Laura showing off her valentines 
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What greater gift than the love of a 
cat. - Charles Dickens 

Pictured is Beverly with our in house 
cat, Lucky! 
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Clearview Senior Wish 
Foundation dropped off a 

February Blues Bag filled with 
treats, puzzles and books to help 
pass these last couple of weeks 

before spring! 
Thank you, Clearview Senior 

Wish!
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Residents showing off their wishes during our Better Late Than Never Ceremony! 
Stayed tuned to see which wishes get granted! 



Dear Residents, Families and Staff

Long-term care (LTC) homes have many obligations related to the continuous quality improvement initiatives and in particular, the 
resident and family/caregiver experience surveys in the Fixing Long-Term Care Act, 2021 and the Regulation. 

The highlights include:
 

Resident and Family/Caregiver Experience Survey
● Survey executed at least annually to measure the resident and family/caregiver experience with the home and the care, 

services, programs and goods provided. 
● Home must seek the advice of Residents’ Council and Family Council (if any) in carrying out the survey and acting on its results. 

The Continuous Quality Improvement (CQI) Program: Each LTC home must
● Establish an interdisciplinary quality improvement committee, which must include at least one member from the Residents’ 

Council and Family Council (if any);
● Ensure the home’s CQI initiative is coordinated by a designated lead (who is a member of the home’s staff);
● Prepare a report on the CQI initiative for the home each fiscal year;
● Publish the CQI initiative report on the home’s website and share a copy of the report with the Residents’ Council and Family 

Council (if any);
● Maintain a record of the names of the people who participated in the evaluations of improvements in the CQI report.

Director’s Message
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The Resident/Family/Caregiver Essential Caregiver survey results for our family of Jarlette Health Services LTC homes are published 
and ready to be shared with stakeholders in the homes.

This year we experienced one of our highest return rates with 768 people taking the time to complete a survey. Of note, is of the 768 
respondents, 418 were residents themselves. The valuable information that the survey results provide is essential to the CQI initiatives 
in each of our homes and ensures the active engagement of many in improvements in your home. 

My sincerest thanks to everyone who took the time to complete a survey and I look forward to the great planning work being undertaken 
to address areas of concern and interest in each home.

Kind regards,

Jill Knowlton
Director, LTC Operations
Jarlette Health Services

Director’s Message
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Welcome to March! We will see how it arrives and how it departs; like a lion, or a lamb? In either case, hopefully there will be more 
sunshine to look forward in the month ahead.

There is plenty to celebrate during March. As part of our Employee Recognition and Engagement Program, March is Maintenance 
Month and we celebrate the essential role of our maintenance team members! These dedicated people work often behind the 
scenes to ensure our family of long-term care and retirement homes are kept in good condition and remain clean and safe to live and work 
in! If you see them in your home, please reach out to them to thank them for all they do! 

We also want to wish all the women in our homes a Happy International Women’s Day (IWD) on March 8th! We thank them for their 
unique contributions, many of them ones we couldn’t do without, and we look forward to considering some of their remarkable 
achievements and what more we can do – at any age – to become a more inclusive society. The theme for IWD 2024 is Inspire Inclusion!

We also remind you that team members, residents and family members are invited to step forward as diversity representatives! Your home 
has Diversity Cafes, managed by a Diversity Lead, and at the meetings everyone may come together to explore diversity, and share our 
own experiences, while considering actions that may be taken to break down social and cultural barriers and build stronger relationships. 
For more information, reach out to your community’s Diversity Lead or your community’s administrator today!

Jarlette Health Services News

Let’s stay connected! www.facebook.com/JarletteHealthServices/   @jarlettehealthservices
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